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1. INTRODUCTION 

The Intrastat system was introduced in 1993 as a result of completion of the single 
market on the EU territory after abolishing physical barriers to trade between Member 
States including customs controls. Goods not further controlled at the internal border of 
Member States could move freely without any documents required to monitor them. It 
meant that statisticians had to replace customs documents as the source of information 
for external trade statistics by another system since there were still requirements to have 
information on the trading of goods between Member States.  

From the outset, the main characteristics of the Intrastat system have been: 
– direct collection of information from consignees and consignors of goods, who have to 

send the relevant statistical authority a summary statement of transactions for each 
month;  

– a close link with the VAT system relating to intra-EU trade; in  particular the 
definition of providers of statistical information, the reference period and the value 
enable the completeness of the data collected to be verified and adjustments for non- 
reported trade to be made;  

– a maximum reduction of the workload on businesses by means of a system of 
exemption or simplification thresholds. 

 

1.1. Legal Basis 

Provisions on intra-EU trade statistics are determined in two regulations: 

– Regulation (EC) No 638/2004 of the European Parliament and of the Council

– 

 of 
31 March 2004 on Community statistics relating to the trading of goods between 
Member States and repealing Council Regulation (EEC) No 3330/91  

Commission Regulation (EC) No 1982/2004

2. WHO SHOULD REPORT UNDER INTRASTAT? 

 of 18 November 2004 implementing 
Regulation (EC) No 638/2004 of the European Parliament and of the Council on 
Community statistics relating to the trading of goods between Member States and 
repealing Commission Regulations (EC) No 1901/2000 and (EEC) No 3590/92.  

The parties responsible for providing the information (PSI) for the Intrastat system shall 
be the taxable person according to VAT Directive (2006/112/EC) who carries out intra-
EU trade and whose value of that trade is above the exemption threshold. To carry out 
intra-EU trade means that the PSI: 
(i)  has concluded the contract, giving rise to the dispatch/arrival of goods; or failing that 
(ii) dispatches/takes delivery of or provides for the dispatch/delivery of the goods; or 
failing that 
(iii) is in possession of the goods which are the subject of the dispatch/delivery. 
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2.1. Exemption threshold 

The exemption threshold as defined in Article 10(3) of Regulation (EC) No 638/2004 is a 
mandatory threshold, i.e. each Member State shall set the thresholds below which PSIs 
are exempted from providing any Intrastat information.  

The value of the trade of a party responsible for providing information is considered to be 
above the thresholds if: 

(a) the value of trade with other Member States during the previous year exceeds the 
applicable thresholds, or 

(b) the cumulative value of trade with other Member States since the beginning of the 
year of application exceeds the applicable thresholds. In this case, information should be 
provided from the month in which the thresholds are exceeded. 

Table 1. Exemption thresholds in 2011 

Member 
State 

Arrivals Dispatches 

Euro National 
Currency Euro National 

Currency 

AT 500,000   500,000   
BE 700,000   1,000,000   
BG 92,033  180,000 102,258  200,000 
CY 85,000   55,000   
CZ 320,000  8,000,000 320,000  8,000,000 
DE 400,000   400,000   
DK 453,000  3,400,000 600,000  4,500,000 
EE 130,000   90,000   
ES 250,000   250,000   
FI 275,000   500,000   
FR 460,000   460,000   
GR 130,000   90,000   
HU 400,000  100,000,000 400,000  100,000,000 
IE 191,000  635,000  

IT 1) 200,000   200,000   
LT 159,291  550,000 173,772  600,000 
LU 200,000   150,000   
LV 99,602  70,000 99,602  70,000 
MT 700   700   
NL 900,000   900,000   
PL 231,091  1,000,000 231,091  1,000,000 
PT 200,000   250,000   
RO 70,353  300,000 211,060  900,000 
SE 500,000  4,500,000 500,000  4,500,000 
SI 120,000   200,000   
SK 200,000   400,000   
UK 675,000  600,000 280,000  250,000 

1)  Since 2010, PSI shall report statistical information for Intrastat if their intra-EU trade (for each flow) 
was above 50,000 euro in at least one of the previous 4 solar quarters. 
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2.2. Simplification threshold 

The simplification threshold as defined in Article 10 (5) of Regulation (EC) No 638/2004 
is optional, i.e. Member States may

(a) exemption of traders from providing information about the quantity of the goods; 

 apply a simplification threshold. The Member State 
has the possibility to select which type of simplification is implemented:  

(b) exemption of traders from providing information about the nature of transaction;  

(c) possibility of reporting a maximum of 10 of the relevant Combined Nomenclature 
(CN) subheadings and regrouping other products according to partner Member State 
under code 9950 00 00. 

Further details on the application of simplification thresholds can be obtained from the 
relevant Member State.  

Table 2. Simplification threshold applied in 2011  

Member 
State Arrivals Dispatches Applied type of simplification 

LU 375,000  375,000  (a), (b) 

PT 2) 350,000  450,000  (a), (b) 

SK 600,000  1,700,000  (a), (b), (c) 
2)  PSIs are exempted from providing information about the quantity expressed only in the supplementary 

units. 

 
 
2.3. Small transaction threshold 

The small transaction threshold as defined in Article 10(6) of Regulation (EC) 
No 638/2004 is optional. Depending on the decision of individual Member States, PSIs 
may group together transactions with individual values less than the small transactions 
threshold. Article 13(5) of Regulation (EC) No 1982/2004 fixes the threshold at 200 
EUR. Traders may report just the partner Member State and the value of goods using 
product code 9950 00 00. National authorities may require an authorisation for the 
application of this simplified reporting.  

 

Table 3. Application of the threshold for small individual transactions applied in 2011 

Member States applying the threshold 

AT BE BG CZ DK ES FI FR GR HU IE IT LU NL PL SK UK 
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3. WHAT SHOULD BE REPORTED UNDER INTRASTAT? 

Mandatory and optional data elements are defined in Article 9 of Regulation (EC) 
No 638/2004. However, the optional list is not exhaustive and Member States may 
collect additional data elements for national purposes.  

 

3.1. Mandatory data elements 

(a) the individual identification number allocated to the party responsible for providing 
information in accordance with Article 214 of Directive 2006/112/EC (VAT 
number); 

(b) the reference period; 

(c) the flow (arrival, dispatch); 

(d) the commodity, identified by the eight-digit CN code;  

(e) the partner Member State (Member State of consignment on arrival and Member 
State of destination on dispatch); 

(f) the value of the goods; 

(g) the quantity of the goods (net mass and supplementary unit but see paragraph 3.1.2); 

(h) the nature of the transaction. 

 

3.1.1. Reference Period 
The reference period for the information to be provided within the Intrastat system shall 
be the calendar month of dispatch or arrival of the goods. This is the month in which the 
goods physically enter or leave the statistical territory of the Member State. However the 
reference period may be adapted by Member States to take into account the linkage with 
value added tax (VAT) obligations according to Article 6(2) of Regulation (EC) 
No 638/2004. Member States may define the reference period to which the monthly trade 
flows should be allocated as the calendar month when the chargeable event for VAT 
purposes occurs. 

 

Table 4. Adaptation of the reference period to VAT 

Member States adapting the reference period to VAT 

AT3) BE CZ4) DE 4) DK FI FR GR IE IT LT LU LV4) NL4) SE3) SI4) SK UK4) 

3) The declaration has to be made at the latest the month following the physical movement of the goods, 
even if the chargeable event for VAT purposes occur later. 

4)  Traders can use either the VAT reference period or the date of the movement of goods 
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3.1.2. Net Mass 
Article 9(1) of Regulation (EC) 1982/2004 enables Member States to make optional the 
reporting of the net mass for goods with supplementary units according to the Combined 
Nomenclature (since 1.1.2007). Member States may exempt from their reporting 
requirements all CN codes with supplementary units; however some Member States use 
lists of codes for which the reporting of net mass is not required. 

Table 5. Collection of Net Mass in 2011 

Member States collecting the net mass 

for all CN codes for all CN codes without 
supplementary unit 

for a "list" of CN codes 
with supplementary unit 

BG AT CY 
CZ BE HU 
EE DE SE 
ES DK  
FR FI  
GR LU  
IE NL  

IT 5) UK  
LT   
LV   
MT   
PL   
PT   
RO   
SI   
SK   

5)  Only PSIs above the statistical value threshold (see Table 7.) shall report the net mass. 
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3.2. Optional data elements 

Member States may require the optional data elements from all PSIs or from a part of them. Collection of the optional data elements is defined by type of 
data medium (paper/electronic declaration), by a threshold, by flow or by other factors (see notes).  

Table 6. Collection of optional data elements in 2011  

Data elements 
Member States 

AT BE BG CY CZ DE DK EE ES FI FR GR HU IE IT LT LU LV MT NL PL PT RO SE SI SK UK 

Country of origin on arrival X   X X X X   X X X X   X X X X X17) X X   X X X   X X17)   

Delivery terms; 1st subdiv.   X14) X  X6) X15)     X6) X       X6)  X  X6) X    X6) X   X6)  X X    X6)  X17) X10) 

Delivery terms; 2nd subdiv.              X6) X                         X      X6)      

Mode of transport X6) X14) X X6) X X16)  X6) X X X X X X X6) X X6) X6) X X X6) X17) X  X6)  X17)  

More detailed commodity code 
than CN8         X7)       X   X7)                               

Nature of transaction 
(2nd digit)     X X X X X19) X X X X X X13)    X X17) X     X X17) X   X X17)   

Region of origin on dispatch   X X    X     X   X       X X11)           X       X17)   

Region of destination on 
arrival   X X     X     X   X       X            X       X17)   

Statistical procedure X6)    X         X   X                 X               

Statistical value X6)   X18) X6)   X6)   X6) X6)  X8)   X6) X6)  X6) X6) X6) X6) X6) X   X6) X6) X6)   X6)     

Description of goods X          X   X8)       X   X12)      X           X17)   X8)  X12) X8)   

Special commodity codes for 
national purpose  X                        X  

(Air)port of (un)loading                 X                         X17)           

Country of final destination 
outside EU (indirect. exports)                         X                             

VAT No of supplier's on 
arrival / of consignee's on 
dispatch 

                     X9)               X                 

Country of origin on dispatch        X X                   

Trader reference        X8)                   X8) 
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Data elements 
Member States 

AT BE BG CY CZ DE DK EE ES FI FR GR HU IE IT LT LU LV MT NL PL PT RO SE SI SK UK 

Transport document ID                                     X         

Airway bill / bill of lading 
number                                     X         

Nationality means of transport 
at the border (arrivals)     X                              

Marking of specific goods and 
movements       X                          

Currency               X                    

 

6) Only PSI above the statistical value threshold (see Table 7.) shall report the data. 
7)  Data mandatory only for few products. 
8) Voluntary data reporting. 
9) The consignee's VAT number is mandatory on dispatch for deliveries only for fiscal purposes. 
10) Only PSIs above the value 13.3 million € (£ 16 million) should report the data. 
11) Data shall be reported only for goods of Lithuanian origin. 
12) Only on paper declaration. 
13) Special nature of transaction codes for the national purposes. 
14) Only PSIs above the value 25 million € shall report the data. 
15) Special coding system (grouping of INCOTERMS codes) is used. 
16) Only on electronic declaration. 
17) Only PSIs above the simplification thresholds (see Table 2.) shall report the data. 
18) PSI above the statistical value threshold for all transactions (see Table 7.) and PSI below the statistical value threshold for processing transactions shall report the data. 
19) National coding used except the processing transactions. 
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3.2.1. Statistical Value Threshold 
The statistical value threshold as defined by Article 8(2) of Regulation (EC) 
No 1982/2004 is set in those Member States which collect the statistical value. The 
threshold is usually applied to the collection of the optional data elements as well. 

Table 7. Statistical value threshold in 2011  

Member 
State 

Arrivals Dispatches 

Euro National 
Currency Euro National 

Currency 

AT 10,000,000   10,000,000   
BG 1,738,392 3,400,000 3,834,689 7,500,000 
CY 1,500,000   3,500,000   
DE 30,000,000   42,000,000   
EE 4,000,000  4,500,000  
ES 6,000,000   6,000,000   
GR 1,300,000   1,700,000   
HU 12,000,000  3,000,000,000 44,000,000  11,000,000,000 
IE 5,000,000   34,000,000   
IT 20,000,000   20,000,000   
LT 2,316,960 8,000,000 6,950,880 24,000,000 
LU 4,000,000   8,000,000   
LV 1,849,733 1,300,000 2,561,169 1,800,000 
PL 7,626,000 33,000,000 13,865,460 60,000,000 
PT 5,000,000   6,500,000   
RO 2,345,106 10,000,000 4,690,212 20,000,000  
SI 4,000,000   9,000,000   
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4. WHEN SHOULD INTRASTAT DECLARATIONS BE SUBMITTED? 

According to the principle of subsidiarity, Intrastat legislation allows Member States to 
choose to a large extent how they implement the Intrastat system. In particular, the 
legislation gives Member States sovereignty to use their own methods to collect data 
from PSIs. This includes setting the deadline for the submission of Intrastat declarations 
by PSIs to the competent national authority in the reporting Member State. 

Table 8. Deadline for submission of Intrastat declarations 

Member 
State 

Number of days after the reference month 

Type of days Electronic declaration Paper declaration 

AT Working days 10 10 
BE Calendar days 20 20 
BG  Calendar days 10 — 
CY Calendar days 10 10 
CZ Working days 12 — 
DE Working days 10 10 
DK Working days 10 10 
EE Calendar days 14 14 
ES Calendar days 12 12 
FI Working days 10 10 
FR Working days 10 10 
GR Calendar days 26 20-24 (according to VAT) 
HU Calendar days 15 15 
IE Working days 10 10 
IT Calendar days 25 — 
LT Working days 10 10 
LU Working days 16 6 
LV Calendar days 10 10 
MT Working days 10 10 
NL Working days 10 — 
PL Calendar days 10 10 
PT Working days 10 10 
RO Calendar days 15 — 
SE Working days 14 10 
SI Calendar days 15 15 
SK Calendar days 15 — 
UK Last day of the following month 
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5. HOW SHOULD INTRASTAT DECLARATIONS BE SUBMITTED? 

5.1. Competent national authorities 

Collecting, processing and disseminating statistical intra-EU trade information may be 
carried out by one or more national institutions. The leading administration is responsible 
for compilation and production of the statistics on trade between Member States. 
However the leading authority may differ from the authority which collects Intrastat 
declarations. 
 
Table 9. Competent administrations in Member States 

Member 
State Leading authority Data collection authority 

AT Statistical Office Statistical Office 
BE National Bank National Bank  
BG Statistical Office Revenue Agency 
CY Statistical Office VAT Offices 
CZ Statistical Office Customs Administration 
DE Statistical Office Statistical Office 
DK Statistical Office Statistical Office 
EE Statistical Office Statistical Office 
ES Customs Administration Customs Administration 
FI Customs Administration Customs Administration 
FR Customs Administration Customs Administration 
GR Statistical Office VAT Offices 
HU Statistical Office Statistical Office 
IE Statistical Office Revenue Commissioner / VIMA 
IT Statistical Office Customs Administration 
LT Statistical Office Customs Administration 
LU Statistical Office Statistical Office 
LV Statistical Office Statistical Office 
MT Statistical Office Statistical Office 
NL Statistical Office Statistical Office 
PL Statistical Office Customs 
PT Statistical Office Statistical Office / Autonomic Regions 
RO Statistical Office Statistical Office 
SE Statistical Office Statistical Office 
SI Statistical Office Customs  
SK Statistical Office Customs 
UK HM Revenue & Customs HM Revenue &Customs 
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5.2. Data medium 

Member States allow Intrastat declarations to be submitted either on paper or 
electronically. However electronic submission is preferred by the national authorities. 
They usually provide the software application for generating the electronic declaration 
(off-line) free of charge or they enable Intrastat data to be reported via a web interface 
(on-line). 

Table 10. Information on electronic submission of Intrastat declaration 

Member 
State 

Electronic declaration 
Off-line On-line (web form) 

AT 
http://www.statistik.at/web_de/frageboegen/
unternehmen/aussenhandel_intrastat/downlo
ad/index.html 

https://www.statistik.at/IntraWeb/Controll
er?CMD=Sprachaenderung&SPRACHE=
E&EINSTIEG=Eigen 

BE http://www.nbb.be/doc/DQ/n_pdf_ex/IdNet5
QSN.pdf 

http://www.nbb.be/doc/dq/cssr_help/DeclarationsC
SSR_nl.htm 

BG http://portal.nap.bg/ospage?id=121 http://portal.nap.bg/ospage?id=123 

CY  http://taxisnet.mof.gov.cy/ 

CZ 

http://portal.gov.cz 

http://www.celnisprava.cz/cz/dalsi-
kompetence/intrastat/Stranky/pvs.aspx 

http://www.celnisprava.cz/cz/dalsi-
kompetence/intrastat/Stranky/ides-cz.aspx 

http://www.celnisprava.cz/cz/dalsi-
kompetence/intrastat/Stranky/instatimport.aspx 

DE https://www-
idev.destatis.de/idev/doc/intra_en/hilfe.html https://www-idev.destatis.de/idev/ 

DK http://dst.dk/Vejviser/Indberetning/oversigt/i
ndberet_info/intrastat.aspxs 

http://dst.dk/Vejviser/Indberetning/oversi
gt/indberet_info/intrastat.aspxs 

EE http://www.stat.ee/17168 https://estat.stat.ee 

ES 

http://www.agenciatributaria.es/wps/portal/Naveg
acion2IyD?channel=83b064ec7c379010VgnVC
M1000004ef01e0a____&ver=L&site=56d8237c
0bc1ff00VgnVCM100000d7005a80____&idiom
a=es_ES&menu=0&img=0 

 

FI n.a. http://www.tulli.fi/en/finnish_customs/sta
tistics/intrastat/index.jsp 

FR https://pro.douane.gouv.fr https://pro.douane.gouv.fr 

GR  http://eurostat.statistics.gr/intrastat/login.en.aspx 

HU http://portal.ksh.hu/portal/page?_pageid=38,
647522&_dad=portal&_schema=PORTAL 

https://intrastat.ksh.gov.hu/web/start.do?l
anguage=en&country=GB 

IE ROS off line application  http://www.ros.ie/ 

IT 

http://assistenza.agenziadogane.it/SRVS/CGI-
BIN/WEBCGI.EXE?New,new,kb=IntrawebOffli
ne,solution=Introduzione,VARSET=servizio:intr
aweboffline,templateset=tel_dogane_new,Compa
ny={E825E3F2-1290-4D3A-881B-
3BB45EEF7734} 

http://assistenza.agenziadogane.it/SRVS/CGI-
BIN/WEBCGI.EXE?New,new,kb=IntrawebO
nLine,solution=Notizie_utili_sull_applicazion
e,VARSET=servizio:intrawebonline,templates
et=tel_dogane_new,Company={E825E3F2-
1290-4D3A-881B-3BB45EEF7734} 

http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
https://www.statistik.at/IntraWeb/Controller?CMD=Sprachaenderung&SPRACHE=E&EINSTIEG=Eigen�
https://www.statistik.at/IntraWeb/Controller?CMD=Sprachaenderung&SPRACHE=E&EINSTIEG=Eigen�
https://www.statistik.at/IntraWeb/Controller?CMD=Sprachaenderung&SPRACHE=E&EINSTIEG=Eigen�
http://www.nbb.be/doc/DQ/n_pdf_ex/IdNet5QSN.pdf�
http://www.nbb.be/doc/DQ/n_pdf_ex/IdNet5QSN.pdf�
http://www.nbb.be/doc/dq/cssr_help/DeclarationsCSSR_nl.htm�
http://www.nbb.be/doc/dq/cssr_help/DeclarationsCSSR_nl.htm�
http://portal.nap.bg/ospage?id=121�
http://portal.nap.bg/ospage?id=123�
http://taxisnet.mof.gov.cy/�
http://portal.gov.cz/�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/pvs.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/pvs.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/ides-cz.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/ides-cz.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/instatimport.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/instatimport.aspx�
https://www-idev.destatis.de/idev/doc/intra_en/hilfe.html�
https://www-idev.destatis.de/idev/doc/intra_en/hilfe.html�
https://www-idev.destatis.de/idev/�
http://dst.dk/Vejviser/Indberetning/oversigt/indberet_info/intrastat.aspx�
http://dst.dk/Vejviser/Indberetning/oversigt/indberet_info/intrastat.aspx�
http://dst.dk/Vejviser/Indberetning/oversigt/indberet_info/intrastat.aspx�
http://dst.dk/Vejviser/Indberetning/oversigt/indberet_info/intrastat.aspx�
http://www.stat.ee/17168�
https://estat.stat.ee/�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.tulli.fi/en/finnish_customs/statistics/intrastat/index.jsp�
http://www.tulli.fi/en/finnish_customs/statistics/intrastat/index.jsp�
https://pro.douane.gouv.fr/�
https://pro.douane.gouv.fr/�
http://eurostat.statistics.gr/intrastat/login.en.aspx�
http://portal.ksh.hu/portal/page?_pageid=38,647522&_dad=portal&_schema=PORTAL�
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http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOffline,solution=Introduzione,VARSET=servizio:intraweboffline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOffline,solution=Introduzione,VARSET=servizio:intraweboffline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOffline,solution=Introduzione,VARSET=servizio:intraweboffline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOffline,solution=Introduzione,VARSET=servizio:intraweboffline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOffline,solution=Introduzione,VARSET=servizio:intraweboffline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
http://assistenza.agenziadogane.it/SRVS/CGI-BIN/WEBCGI.EXE?New,new,kb=IntrawebOnLine,solution=Notizie_utili_sull_applicazione,VARSET=servizio:intrawebonline,templateset=tel_dogane_new,Company=%7bE825E3F2-1290-4D3A-881B-3BB45EEF7734%7d�
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Member 
State 

Electronic declaration 
Off-line On-line (web form) 

LT https://intrastat.cust.lt/docs/idep_index_en.html https://intrastat.cust.lt/intr/app  

LU http://www.statistiques.public.lu/fr/enquetes
/espace-entreprises/intrastat/index.html  

LV 

FD/CD (For data structure in Latvian see 
http://eparskats.csb.gov.lv/HelpDesk/UI/Page.asp
x?pid=14   
FTP, SQL (only via mediation of private companies). 

https://eparskats.csb.gov.lv 

MT  https://secure.gov.mt/intrastat/default.aspx 

NL 
www.cbs.nl/igt (English) 
www.cbs.nl/ihg (Dutch) 

- 

PL http://www.mf.gov.pl/index.php?const=2&d
zial=416&wysw=4&sub=sub15 

https://www.celina.krakow.uc.gov.pl/App
Cel/index.jsp 

PT http://webinq.ine.pt/public/files/inqueritos/in
trastat/PedidoIDEPWindows.aspx?Id=211 http://webinq.ine.pt/aderentes 

RO 
http://www.intrastat.ro/di2.php 
http://www.intrastat.ro/di2_en.php 

http://intrastat.insse.ro/intrastat/ 

SE http://www.intrastat.scb.se/defaulteng.asp https://www.bks.scb.se/Login.aspx?Retur
nUrl=%2fDefault.aspx 

SI http://intrastat-surs.gov.si/sporocila.html http://intrastat-surs.gov.si/spletisce.html 

SK https://intrastat.colnasprava.sk/en/index.php?x=169&y=247 https://intrastat.colnasprava.sk/en/index.php?page=vstup 

UK https://www.uktradeinfo.com/index.cfm?task=elecoffline https://www.uktradeinfo.com/index.cfm?task=eleconline 

 

5.3. Helpdesk 

Member States have produced different tools assisting PSIs to meet their Intrastat 
reporting obligation. More detailed information on the national application of the 
Intrastat system in Member States is usually published in PSIs’ Intrastat Manuals. 
However PSIs can also request assistance from a Helpdesk. 

Table 11. PSI Assistance available in Member States  

Member 
State Helpdesk address Useful information 

AT 
http://www.statistik.at/web_de/frageboegen/
unternehmen/aussenhandel_intrastat/kontakt
/index.html 

http://www.statistik.at/web_de/frageboeg
en/unternehmen/aussenhandel_intrastat/d
ownload/index.html 

BE information.foreigntrade@nbb.be http://www.nbb.be/pub/stats/foreign/foreign.h
tm?l=en. 

BG 
infocenter@nra.bg 
http://www.nsi.bg/otrasal.php?otr=60&a1=1
006&a2=1007#cont 

http://www.nsi.bg/otrasal.php?otr=60 
http://portal.nap.bg/ospage?id=89 

CY vatvima@vat.mof.gov.cy http://www.mof.gov.cy/mof/vat/vat.nsf/DMLi
ntrastat_gr/DMLintrastat_gr?OpenDocument 

https://intrastat.cust.lt/docs/idep_index_en.html�
https://intrastat.cust.lt/intr/app�
http://www.statistiques.public.lu/fr/enquetes/espace-entreprises/intrastat/index.html�
http://www.statistiques.public.lu/fr/enquetes/espace-entreprises/intrastat/index.html�
http://eparskats.csb.gov.lv/HelpDesk/UI/Page.aspx?pid=14�
http://eparskats.csb.gov.lv/HelpDesk/UI/Page.aspx?pid=14�
https://eparskats.csb.gov.lv/�
https://secure.gov.mt/intrastat/default.aspx�
http://www.cbs.nl/igt�
http://www.cbs.nl/ihg�
http://www.mf.gov.pl/index.php?const=2&dzial=416&wysw=4&sub=sub15�
http://www.mf.gov.pl/index.php?const=2&dzial=416&wysw=4&sub=sub15�
https://www.celina.krakow.uc.gov.pl/AppCel/index.jsp�
https://www.celina.krakow.uc.gov.pl/AppCel/index.jsp�
http://webinq.ine.pt/public/files/inqueritos/intrastat/PedidoIDEPWindows.aspx?Id=211�
http://webinq.ine.pt/public/files/inqueritos/intrastat/PedidoIDEPWindows.aspx?Id=211�
http://webinq.ine.pt/aderentes�
http://www.intrastat.ro/di2.php�
http://www.intrastat.ro/di2_en.php�
http://intrastat.insse.ro/intrastat/�
http://www.intrastat.scb.se/defaulteng.asp�
https://www.bks.scb.se/Login.aspx?ReturnUrl=%2fDefault.aspx�
https://www.bks.scb.se/Login.aspx?ReturnUrl=%2fDefault.aspx�
http://intrastat-surs.gov.si/sporocila.html�
http://intrastat-surs.gov.si/spletisce.html�
https://intrastat.colnasprava.sk/en/index.php?x=169&y=247�
https://intrastat.colnasprava.sk/en/index.php?page=vstup�
https://www.uktradeinfo.com/index.cfm?task=elecoffline�
https://www.uktradeinfo.com/index.cfm?task=eleconline�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/kontakt/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/kontakt/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/kontakt/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
http://www.statistik.at/web_de/frageboegen/unternehmen/aussenhandel_intrastat/download/index.html�
mailto:information.foreigntrade@nbb.be�
http://www.nbb.be/pub/stats/foreign/foreign.htm?l=en.�
http://www.nbb.be/pub/stats/foreign/foreign.htm?l=en.�
mailto:infocenter@nra.bg�
http://www.nsi.bg/otrasal.php?otr=60&a1=1006&a2=1007%23cont�
http://www.nsi.bg/otrasal.php?otr=60&a1=1006&a2=1007%23cont�
http://www.nsi.bg/otrasal.php?otr=60�
http://portal.nap.bg/ospage?id=89�
mailto:vatvima@vat.mof.gov.cy�
http://www.mof.gov.cy/mof/vat/vat.nsf/DMLintrastat_gr/DMLintrastat_gr?OpenDocument�
http://www.mof.gov.cy/mof/vat/vat.nsf/DMLintrastat_gr/DMLintrastat_gr?OpenDocument�
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Member 
State Helpdesk address Useful information 

CZ 
intragrc@cs.mfcr.cz  
http://www.czso.cz/csu/redakce.nsf/i/intrastat_ko
ntakty 

http://www.celnisprava.cz/cz/dalsi-
kompetence/intrastat/Stranky/default.aspx 
http://www.czso.cz/csu/redakce.nsf/i/intrastat_new 

DE 

Info-aussenhandel@destatis.de 
http://www.destatis.de/jetspeed/portal/cms/Sites/
destatis/Internet/DE/Content/Service/Kontakt/Au
ssenhandel,templateId=renderPrint.psml 

http://www.destatis.de/jetspeed/portal/cms/Sit
es/destatis/Internet/EN/Navigation/IntraExtra
handel/IntraExtraIntrastatForms.psml 

 

http://www.destatis.de/jetspeed/portal/cms/Sit
es/destatis/Internet/EN/Content/IntraExtrahan
del/IntratradeInstructions,property=file.pdf 

DK uhhelp@dst.dk www.dst.dk/intrastatvejledning 

EE 
klienditugi@stat.ee 
stat@stat.ee 

http://www.stat.ee/foreign_trade 

ES PSI assistance available at the following 
telephone number: (34) 901 33 55 33  

http://www.agenciatributaria.es/wps/portal/Na
vegacion2IyD?channel=83b064ec7c379010V
gnVCM1000004ef01e0a____&ver=L&site=5
6d8237c0bc1ff00VgnVCM100000d7005a80
____&idioma=es_ES&menu=0&img=0 

FI ilmoittajat.intrastat@tulli.fi http://www.tulli.fi/en/finnish_customs/st
atistics/intrastat/index.jsp 

FR 
http://www.douane.gouv.fr/contact.asp?type=2 

http://www.douane.gouv.fr/page.asp?id=263 
http://www.douane.gouv.fr/menu.asp?id=94 

GR intra@statistics.gr http://eurostat.statistics.gr/intrastat/default.en.aspx 

HU info@intrastatksh.hu http://portal.ksh.hu/portal/page?_pageid=38,5
59663&_dad=portal&_schema=PORTAL 

IE vimahelp@revenue.ie http://www.revenue.ie/en/customs/busine
sses/vies-intrastat.html 

IT 
intrastat.helpdesk@istat.it 
dogane.helpdesk.intra@agenziadogane.it 

http://www.agenziadogane.it/wps/wcm/c
onnect/ed/Servizi/Intrastat/ 

LT 
intrastat@stat.gov.lt 

helpdesk@cust.lt  
http://www.stat.gov.lt/en/pages/view/?id
=1816 

LU data-intrastat@statec.etat.lu http://www.statistiques.public.lu/fr/enquetes/e
space-entreprises/intrastat/index.html 

LV http://eparskats.csb.gov.lv/HelpDesk/ http://eparskats.csb.gov.lv/HelpDesk/ 

MT 
https://secure.gov.mt/intrastat/default.aspx?
content=contactus 
intrastat@gov.mt 

http://www.nso.gov.mt/site/page.aspx?pa
geid=122 

NL contactcenter@cbs.nl  
www.cbs.nl/igt (English) 
www.cbs.nl/ihg (Dutch) 

PL helpdesk.intrastat@kat.mofnet.gov.pl 
http://www.stat.gov.pl/gus/intrastat_ENG_HT
ML.htm 

http://www.mf.gov.pl/index.php?const=2&dzi

mailto:intragrc@cs.mfcr.cz�
http://www.czso.cz/csu/redakce.nsf/i/intrastat_kontakty�
http://www.czso.cz/csu/redakce.nsf/i/intrastat_kontakty�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/default.aspx�
http://www.celnisprava.cz/cz/dalsi-kompetence/intrastat/Stranky/default.aspx�
http://www.czso.cz/csu/redakce.nsf/i/intrastat_new�
mailto:Info-aussenhandel@destatis.de�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/DE/Content/Service/Kontakt/Aussenhandel,templateId=renderPrint.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/DE/Content/Service/Kontakt/Aussenhandel,templateId=renderPrint.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/DE/Content/Service/Kontakt/Aussenhandel,templateId=renderPrint.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Navigation/IntraExtrahandel/IntraExtraIntrastatForms.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Navigation/IntraExtrahandel/IntraExtraIntrastatForms.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Navigation/IntraExtrahandel/IntraExtraIntrastatForms.psml�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Content/IntraExtrahandel/IntratradeInstructions,property=file.pdf�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Content/IntraExtrahandel/IntratradeInstructions,property=file.pdf�
http://www.destatis.de/jetspeed/portal/cms/Sites/destatis/Internet/EN/Content/IntraExtrahandel/IntratradeInstructions,property=file.pdf�
mailto:uhhelp@dst.dk�
http://www.dst.dk/intrastatvejledning�
mailto:klienditugi@stat.ee�
mailto:stat@stat.ee�
http://www.stat.ee/foreign_trade�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
http://www.agenciatributaria.es/wps/portal/Navegacion2IyD?channel=83b064ec7c379010VgnVCM1000004ef01e0a____&ver=L&site=56d8237c0bc1ff00VgnVCM100000d7005a80____&idioma=es_ES&menu=0&img=0�
mailto:ilmoittajat.intrastat@tulli.fi�
http://www.tulli.fi/en/finnish_customs/statistics/intrastat/index.jsp�
http://www.tulli.fi/en/finnish_customs/statistics/intrastat/index.jsp�
http://www.douane.gouv.fr/contact.asp?type=2�
http://www.douane.gouv.fr/page.asp?id=263�
http://www.douane.gouv.fr/menu.asp?id=94�
mailto:intra@statistics.gr�
http://eurostat.statistics.gr/intrastat/default.en.aspx�
mailto:info@intrastatksh.hu�
http://portal.ksh.hu/portal/page?_pageid=38,559663&_dad=portal&_schema=PORTAL�
http://portal.ksh.hu/portal/page?_pageid=38,559663&_dad=portal&_schema=PORTAL�
mailto:vimahelp@revenue.ie�
http://www.revenue.ie/en/customs/businesses/vies-intrastat.html�
http://www.revenue.ie/en/customs/businesses/vies-intrastat.html�
mailto:Intrastat.helpdesk@istat.it�
mailto:Dogane.helpdesk.intra@agenziadogane.it�
http://www.agenziadogane.it/wps/wcm/connect/ed/Servizi/Intrastat/�
http://www.agenziadogane.it/wps/wcm/connect/ed/Servizi/Intrastat/�
mailto:intrastat@stat.gov.lt�
mailto:helpdesk@cust.lt�
http://www.stat.gov.lt/en/pages/view/?id=1816�
http://www.stat.gov.lt/en/pages/view/?id=1816�
mailto:data-intrastat@statec.etat.lu�
http://www.statistiques.public.lu/fr/enquetes/espace-entreprises/intrastat/index.html�
http://www.statistiques.public.lu/fr/enquetes/espace-entreprises/intrastat/index.html�
http://eparskats.csb.gov.lv/HelpDesk/�
http://eparskats.csb.gov.lv/HelpDesk/�
https://secure.gov.mt/intrastat/default.aspx?content=contactus�
https://secure.gov.mt/intrastat/default.aspx?content=contactus�
mailto:intrastat@gov.mt�
http://www.nso.gov.mt/site/page.aspx?pageid=122�
http://www.nso.gov.mt/site/page.aspx?pageid=122�
mailto:contactcenter@cbs.nl�
http://www.cbs.nl/igt�
http://www.cbs.nl/ihg�
mailto:helpdesk.intrastat@kat.mofnet.gov.pl�
http://www.stat.gov.pl/gus/intrastat_ENG_HTML.htm�
http://www.stat.gov.pl/gus/intrastat_ENG_HTML.htm�
http://www.mf.gov.pl/index.php?const=2&dzial=311&wysw=4&sub=sub15�
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Member 
State Helpdesk address Useful information 

al=311&wysw=4&sub=sub15

PT 

 

intrastat@ine.pt 
drem.intrastat@ine.pt 

http://webinq.ine.pt/public/files/inqueritos/pu
bintrastat.aspx?Id=168 

RO intrastat@insse.ro  http://www.intrastat.ro/mi_en.php 

SE intrastat@scb.se http://www.intrastat.scb.se/ 

SI 
curs.intrastat@gov.si 
curs.intrastat-prijava@gov.si 

http://www.stat.si/intrastat.asp 
http://intrastat-surs.gov.si/ 

SK 
intrastat-sk@statistics.sk 
intrastat.helpdesk@colnasprava.sk 

http://portal.statistics.sk/showdoc.do?docid=3813 

UK uktradeinfo@hmrc.gsi.gov.uk  https://www.uktradeinfo.com/index.cfm?
&hasFlashPlayer=true  

 

mailto:intrastat@ine.pt�
mailto:drem.intrastat@ine.pt�
http://webinq.ine.pt/public/files/inqueritos/pubintrastat.aspx?Id=168�
http://webinq.ine.pt/public/files/inqueritos/pubintrastat.aspx?Id=168�
mailto:intrastat@insse.ro�
http://www.intrastat.ro/mi_en.php�
mailto:intrastat@scb.se�
http://www.intrastat.scb.se/�
mailto:curs.intrastat@gov.si�
mailto:curs.intrastat-prijava@gov.si�
http://www.stat.si/intrastat.asp�
http://intrastat-surs.gov.si/�
mailto:intrastat-sk@statistics.sk�
mailto:intrastat.helpdesk@colnasprava.sk�
http://portal.statistics.sk/showdoc.do?docid=3813�
mailto:uktradeinfo@hmrc.gsi.gov.uk�
https://www.uktradeinfo.com/index.cfm?&hasFlashPlayer=true�
https://www.uktradeinfo.com/index.cfm?&hasFlashPlayer=true�
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